Gord Migtor Gompany,

April 3, 2002

To:  Wolfram Martin, President/CEQO Dirr Ecoclean GmbH

ingenieria Agulio, S.A.

Dan Zinger, President/CEQO Dirr Ecoclean North America
Antonio Alvarez, Diirr Ecoclean GmbH Monschau

Alan LeDru, President Stic Hafroy

Gentlemen,

The Ford Motor Company is pleased to award DUrr Automation, Inc. with R&M Green Status. As
the Diirr Ecoclean Group maintains a central quality organization, this green status will apply to all
organisations at this time.

This status indicates that your organisation demonstrated the ability to comply with Ford's R&M
expectations. It is expected that Diirr’s capabilities, and commitment to this process, will continue
in the development of the remaining Ecoclean Group companies.

Understand that this is a tremendous responsibility, each company must commit to receiving
guidance and coaching as well as implementing the R&M processes demonstrated at Durr
Automation. Should the European based companies fail to embrace this process, and follow this
direction, they will be reduced to Red Status, and expected to obtain Ford R&M Green Status as
independent companies. Companies not having Green Status in R&M will not be sourced for

business beginning 2003.

Ms. Stadler, of the Durr Automation Quality Office, has demonstrated a clear understanding of
Ford's R&M expectations. | would strongly suggest your efforts to bring the entire organization to
the required level of R&M implementation include Ms. Stadler's expertise.

Efforts must be expended immediately to ensure that Durr Automation's demonstrated ability is
translated into performance for the programs and plants receiving your equipment from all Durr
Ecoclan Group companies.

David Jamr9
Manufacturing Engineering
Ford Powertrain Operations

Cc: Marie Stadler, Dlrr Automation Inc.




Gord gtor Gompany,

“To: Ms. Marie T. Stadler
1 Cc: B. Klein, Purchasing, Ford Motor Company
| From: D. Jamroz, Manufacturing Engineering, Ford Motor Company
} Subject: R&M Green Status
Date: 02 April 2002

Having reviewed the Durr Automation, Inc. R&M program in accordance with Ford's 5 Points
Evaluation for Reliability & Maintainability process, it is our pleasure to award you a status of
GREEN for R&M. Your program and ability to demonstrate it meets or exceeds all
requirements of sub-Tier 1 suppliers. ‘

We have forwarded this recommendation to Ford Purchasing. Please be aware that the 5 Points
Evaluation process is a yearly requirement and contributes to the Purchasing annual Rating &
Ranking report. If no projects are bid during the next year, you are strongly encouraged to
submit further evidence in order to maintain your GREEN rating.

Congratulations on a job well done.

Sincerely,

Y/

David Jamr
Manufacturing Engineering
Ford Motor Company




